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Product Liability Prevention

Background

Product liability lawsuits have been devastating
to manufacturing corporations in the United

States for decades. The United States has long

been the most litigious nation in the world, with

record setting verdicts being handed down by the
courts every year. But the legal climate is

changing in many other countries and the threat
of product liability lawsuits is quickly becoming

a reality. The European Union, as well as

numerous other countries are becoming
westernized, and manufacturers need to prepare.

Even for manufacturers that have little
experience with product liability lawsuits, a

sudden, unexpected occurrence could prove to be

financially devastating.

Y our | nstructors

Today, more and more companies are beginning
to take a real interest in the implementation of
product liability prevention techniques. These
can bring about significant improvements to the
overall manufacturing organization. This seminar
is designed for all members of management,
including: Executives, Quality, Engineering,
Reliability, New Product Development, Risk
Managers, Designers, Plant Management, In-
house Counsel and many others, including
insurance company personnel.

You will learn about risk minimization processes
that will more than pay for the cost of this
seminar. It will definitely change the way you do
business!

Randall Goodden is
known worldwide in the
area product liability
prevention and is the
author of the best selling
books ‘Product Liability
Prevention: A Strategic
Guide¢ and “Preventing

& Handling Product
Liability” . He has spent
all his life in manufacturing and a Corporate VP
in the areas of Quality & Product Reliability,
New Product Development, and Litigation
Management. He is routinely brought in by the
CEOs of Fortune 500 companies to teach in-
house seminars on PLP to their entire

Al

Lewis Bass is an Attorney
mechanical engineer,
industrial engineer and
Professional Safety
Engineer practicing in
Campbell, California. He is
the principal of Lewis Bass
International, Inc., a law
corporation specializing in

i the legal and safety aspects
of product, environmental, hazardous materials
and facility safety. He has taught at the
University of Southern California Institute of
Safety and Systems Management, and at the
University of Wisconsin, Madison.

For over 30 years he has served as safety and
legal consultant for large and small organizations
across the United States and in Europe, Japan
and Korea, including many fortune 500
companies. He prepares hazard analyses and
risk assessments, and reviews product designs,
warnings and manuals for safety and liability
prevention. He helps companies with CE
Marking and regulatory compliance.

management team.

He has been a Keynote Speaker at some of the
largest Manufacturing, Quality and Legal
conferences around the world. He has taught
PLP at numerous universities, including Oxford.
He teaches in-house and public seminars all
around the U.S., as well as in Malaysia, Europe,
China, India, Australia and the U.K.



Day 1

The Seminar

8:00 - 8:30

8:30 - 8:45

8:45 - 10:00

10:00 - 10:15

10:15-11:00

11:00 - 12:00

12:00 - 1:00

1:00 - 2:00

2:00 - 3:00

3:00 - 3:15

3:15 - 4:30

Registration / Continental Breakfast
Introductions

A Worldwide Overview of Product Lia  bility
* What's happening around the world

U.S. Statistics

Case studies

Reasons corporations need to focus

Morning Break

Understanding the Full Realm of PLP
* Recognizing all the areas involved
» Examples of related problems

Understanding the Legal Terms

* Understanding negligence & strict liability
* The different types of defects

* Definition of litigation terms

Lunch (provided)

Design Defects - Legal Requirements fo  r Design Safety
» Safe product design

Including ergonomics and human factors in the design
Electrical, mechanical and chemical safety

Safety devices — when are they needed?

Manufacturing Defects - Problems of Outsourcing and
in China

* Can the factory deliver quality products?

Choice of materials and tolerances

Who checks for manufacturing defects?

Can we find manufacturing defects after sale?

Manufacturing

Afternoon Break

Risk Assessment - What are the risks?
* How do we identify the hazards?

What are the risks?

What can we do to reduce the risks?
When is the risk acceptable?



Day 2

The Seminar

7:30 - 8:00

8:00 - 9:00

9:00 - 10:00

10:00 - 10:15

10:15 -10:45

10:45 - 11:15

11:15-12:00

12:00 - 1:00

1:00 - 2:00

2:00 - 3:00

3:00 - 3:45

Continental Breakfast

Warnings and Manuals - What is needed for the States?
* Review of new warning and manual standards
* What kind of warnings are needed, what should they say, where should they go?

Post Sale Duty to Warn
» Alerting the end user of new hazards
* Initiating a retrofit or recall program

Break

Contracts, Purchase Orders, Qualifyin g New
Suppliers/Subcontractors, Agreements

* The fine print on Purchase Orders and Sales Contracts
 Qualification criteria for new suppliers/subcontractors

* Protecting your company from outside liabilities

Document Management and Defensive W  riting

» Establishing procedures and records retention periods
* Recognizing Dangerous Documents

» Educating the employees about defensive writing

Insurance Solutions to Product Liab ility Risks

* Recognizing product liability insurance coverage needs for the company
* Insurance coverage limits and characteristics

» The importance of product risk evaluation in the underwriting process

Lunch (provided)

Creating the Administrative Group and Driving Force within
the Corporation

* Selecting the In-house Expert

» Creating the Corporate Team

» Putting together a plan

Entering into Litigation

* The typical Legal processes in Italy & USA
* Interrogatories & depositions

» Going to trial

Video Presentation & Discussion



Guest Speakers

Attorney Fabrizio Arossa — Freshfields Bruckhaus Deringer

Fabrizio is a partner, based in Rome, of this international law firm. He focuses
on (transactional and contentious) matters involving a wide range of
industries including energy/utility, infrastructure, telecommunications and
media, chemicals, steel, tobacco, food, consumer products, banking and
insurance. He has acted on product recall and product liability matters,
internal and regulatory investigations and a large number of domestic and
cross-border disputes, including cases with multiple parties.

Giovanni Celeri - Director of Risk Consulting - Marsh

Giovanni is currently responsible for managing Risk Consulting activities in Italy
for Marsh, the world's leading risk and insurance services firm. He is a
Chemical engineer and he has over twenty years of experience as Risk Control
professional. Specific areas of involvement are Product Liability Risk Analysis
and Property Loss Control performed for multinational companies with
operations in various industrial activities including chemical, pharmaceutical,
food, paper, electronic and metalworking.

General | nformation

Fee CoversCourse notebook, continental breakfast, break refreshments and lunches will be provided.

AccommodationsThe Four Points Sheraton Roma West Hotel is located at Viale degtiiEzefalonia, 301 -
Rome 00128 - Italy. Attendees get a special rate H28,00+10% vat per night if they contact Agnese Fortuna at
the hotel at T +39 06 50834711.



Rome Registration Form

Space is limited. Register early to assure yourgela

Registration fee: Early Bird Speciab35 if you register before Aug 15
595 (registering between Aug 15 to Sep 12th)
658 (after Sep 19)

Name:

Title:

Company:

Address:

City/Country:

Phone: Email:

Payment Information

Payment Will Be Electronically Transferr@dease email bank information)

Charge to My Credit Car@isa, MasterCard, American Express)

Cardholder's Name

Card No. Expires

Signature:

How To Register

Email: Complete form and email to randygoodden@yahoo.com
Fax: Fax completed form to 262.594.5715

Or Mail: Send completed form and check to: Goodden Enterprises LLC
S95 W34660 Jericho Dr
Eagle, WI 53119 USA

Electronic Bank Payment:Bank information will be supplied on request.

Refund Policy

Goodden Enterprises will give you a complete refund if you cancel before Sep 12, 2088lafians
between Sep 1Pand Oct T will be charged a125 cancellation fee. No refunds after Ot 1



